SEVCA VITA Program — Privacy Policy

The Volunteer Income Tax Assistance (VITA) program at SEVCA respects your privacy and is
committed to protecting your personal information. Any information you provide when booking
an appointment or during your tax preparation will be used only for the purpose of preparing
and filing your tax return, or as otherwise required by law. Confidentiality: Your information
will be kept confidential and will not be shared with anyone outside the VITA program except
as required by the IRS or state tax authorities. Use of Data: Data you provide may be used in
aggregate (non-identifying) form for program reporting, quality reviews, and compliance with
IRS requirements. Storage & Security: Your personal data is stored securely and is
accessible only to authorized staff and volunteers who need it to prepare your return or
provide related services. Your Rights: You may ask at any time what information we have
collected, how it is being used, and who has access to it. By booking an appointment, you
consent to the collection and use of your information as described above.



